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The questions below are intended to solicit helpful background information for the Customer-Facing Subcommittee and the Steering Committee. We would like to distribute this information ahead of the February 26th Customer-Facing Subcommittee meeting, if possible. 
In those cases where the information is different across rate classes, please provide for each rate class separately.
1) Current meters
a. The type(s) of meters currently in-service and the functions available: including for example AMR; AMI with or without interval metering; AMI capable of two-way communication, etc. 
Response:
· National Grid has AMR equipped meters for residential customers as well as small commercial and industrial customers up to 200 kW. For customers above 200 kW , the Company uses  solid state meters that provide time-of-use information  and can be programmed for either five or fifteen minute interval metering.  Most are read using a handheld device and our legacy Meter Reading system, while some can be remotely interrogated through one-way communications  using public telephone service . The company does have AMR meters that provide time-of-use information for fixed periods for Residential class R-4 and also provides peak customer demand for the commercial/industrial rate class G-2., For the largest customers above 200 kW on Rate G-3, various solid state meters from Itron, GE,  Elster Electricity Metering, and  Landis+Gyr are utilized . 

b. The approximate average age of the meters installed.
Response:  17.8 Years
c. The book life used to recover the costs of the meters installed.
Response:  28.9 Years
d. [bookmark: _GoBack]The expected operating life of the meters installed. 
Response: 30 years
2) Company replacement policies and practices
a. Please describe the Company’s current practice for replacing meters when they are no longer operable.  Does the Company simply replace when a meter fails, or is there a regular replacement schedule?  If so, please describe. 
Response:
· National Grid does replace meters when they fail, additionally we use a performance monitoring program  (Pick for test) to select meters for evaluation. Meters that fail the test are removed from service and the type of meter is recorded and tracked. If a class of meters becomes problematic, the Company will develop a replacement plan to remove those meters from service over time.  Additionally the oldest electro mechanical meters are being replaced as they are removed from the field for various reasons
b. What type of meter is used for replacement (AMR, AMI, Other)?  What functions do the replacement meters offer? 
Response: AMR
3) Meters and competitive suppliers
a. Please describe the role that competitive generation suppliers play in the Company’s decisions regarding meters in your service territory.  
i. If the competitive suppliers have requested specific types or functions of meters, please describe?  
ii. Please describe any roles that competitive suppliers play in the purchasing,  installing, or reading the meters, or sending bills 
iii. If a competitive supplier installs, or has a customer install, an advanced meter to record interval data in support of a competitive supplier offered time-based rate, how does this interface with regular utility meter reading and billing? 


 
        The Massachusetts electric tariffs include an 'Enhanced Metering Options' tariff put in place specifically for competitive suppliers.  We have in place a mechanism where the customer 'subscribes' to Enhanced Metering as either 'Modem Service' or 'Pulse Service'.
 
        If the customer elects Modem Service, they provide an analog telephone line and we install a Modem and Recorder equipped meter.  It is read remotely by the Meter Data Services (MDS) group, and data is sent to the Energy Profiler On-line (EPO) product.  From there, the customer, or their competitive supplier is provided access to their usage data.  If the Supplier is billing for the commodity (electricity), they have the ability to bring this data into their application and generate bills. The Company has 407 active installations for this service.
 
        In this manner, National Grid provides a 'standard', secure, traceable electricity meter that we own operate and maintain.  The customer and/ or their supplier has access to the data.  
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